
Official USA Status of On-Line Vital Records by USA Counties and States 

I just went on-line to order the death certificate for my sister. Apparently, the City of Los Angeles is still processing on-line orders even through their offices are closed  

To help of you, here’s the official status of USA county and state agencies for your convenience.  Suggest you take advantage of those counties and states that are still 

processing vital record requests.  Note:  most agencies are still processing on-line orders. 

This morning (Sunday) I wrote to the City of Beverly Hills, California in quest of obtaining a death certificate for my sister and the City Manager of Beverly Hills promptly 

responded to me with this insightful URL below this very same Sunday afternoon. 

https://www.lavote.net/home/records/death-records/death-records-request/who-can-obtain-a-death-certificate-copy 

Beware the cost was suppose to be $30 and I got a receipt invoice bill for $48.50.  To me, it was worth the extra expense but don’t be surprised if pricing isn’t accurate.  

If so, you can complain directly to your credit card company to avoid extra payment charge and/or call 1-866-561-1694. 

Q: I am hearing that some state agencies are no longer taking vital records orders? 

A: Agencies are adjusting policies and procedures based on the local situation. This can effect issuance turnaround 
processing times. Below we have provided a state by state update on key information: 

State Agency Name Current Processing Times Agency Updates 

AL Alabama Vital Records No impact at this time. Office closed to the public until 4/6/2020. Accepting online orders only. 

CA Los Angeles County RR/CC No impact at this time. Office closed to the public until further notice. Orders are still being processed. 

CA Contra Costa County Recorder No impact at this time. Office closed to the public until 4/7/2020. Accepting online orders only. 

CA Orange County Health Care Agency No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

CA San Bernardino County Recorder No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

http://www.kuzmich4.com/Facebook/Official%20USA%20Status%20of%20On-line%20Orders.pdf
https://www.lavote.net/home/records/death-records/death-records-request/who-can-obtain-a-death-certificate-copy


CA San Francisco County Assessor-Recorder Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 

CA San Francisco County Clerk Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 

CA Santa Clara County Recorder 7 - 10 business days Office closed to the public until 4/7/2020. Accepting online orders only. 

DC D.C. Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

GA Fulton County Bureau of Vital Statistics No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

IA Iowa Vital Records 4 - 6 weeks Office is closed to the public until further notice. Orders are still being 

processed. 

IL Illinois Dept. of Public Health Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 

IL Cook County Clerk Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 

IL St. Claire County Clerk Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 

IN Indiana State Dept. of Health 25 - 35 business days Office closed until further notice. Orders are still being processed. 

IN Dubois County Health Department No impact at this time. Office closed to the public until further notice. Orders are still being processed. 

KS Kansas Vital Records No impact at this time. Office closed to the public until further notice. Orders are still being processed. 



KY Kentucky Vital Records No impact at this time. Office closed to the public until further notice. Orders are still being processed. 

MA Massachusetts Vital Records Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 

MD Maryland Vital Records 15 - 20 business days Office closed until 3/31/20. Orders are still being processed. 

MI City of Detroit Vital Records No impact at this time. Office closed until 3/30/20. Orders are still being processed. 

MI Wayne County Clerk Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 

MN Hennepin County Vital Records 2 - 3 weeks Office closed until 4/6/20. Orders are still being processed. 

MO Missouri Dept. of Health and Senior 

Services 

No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

MS Mississippi Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

NV Nevada Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

NY New York State Vital Records No impact at this time. Office closed until 3/31/20. Orders are still being processed. 

NY New York City Department of Health 10 - 15 business days Office closed to the public until further notice. Accepting online orders only. 

OH Ohio Vital Records Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 



OK Oklahoma Vital Records No impact to online or phone orders at 

this time. 

Office is closed until further notice. Orders are still being processed. 

PA Pennsylvania Vital Records 14 business days Office closed until 3/31/20. Orders are still being processed. 

PR Puerto Rico Department of Health Delayed until further notice. Office closed until 4/14/20. Orders are NOT being processed. 

SC South Carolina Vital Records 3-5 business days. Effective 3/27 office will be closed to the public until further notice. Orders are 

still being processed. 

SD South Dakota Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

SD Hughes County Register of Deeds No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

TN Tennessee Vital Records Delayed until further notice. Office closed until further notice. Orders are NOT being processed. 

TX Texas Department of Health No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

TX Austin Vital Statistics No impact at this time. Office closed until 3/30/20. Orders are still being processed. 

TX City of Dallas Bureau of Vital Statistics No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

TX El Paso County Clerk No impact at this time. Office closed to the public until further notice. Orders are still being processed. 



VA Virginia Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Washington State Center for Health 

Statistics 

No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Chelan Douglas Health District No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Clark County Health Department No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Cowlitz County Health Department No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Grant County Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Kitsap Public Health District No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Pierce County Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Seattle and King County Public Health 

Department 

No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Snohomish Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 



WA Spokane Vital Records No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Whitman County Public Health No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WA Yakima Health District No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WI Milwaukee County Register of Deeds No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

WV West Virginia Vital Registration No impact at this time. Office is closed to the public until further notice. Orders are still being 

processed. 

 


